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< = Cross-Cultural Communication Classroom =)
Status: Complete as of 2018/05/28 11:30 ‘ ’
Description:
" Cross-Cultural

Communication Pretest This course the unique istics of communicating across cultural lines. It also varlous cultural and the skills and abilities needed to address them
in the workplace and society.

This is a 2 hour course. You will earn .2 CEU upon completion. To successfully complete this lesson, all sections and pages must be viewed.

SMi: Cmss-CuIiuraI Lesson Structure Status Score
Communication )
SMi: Cross-Cultural Communication
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+ Cross-Cultural Communication #1 Return to Classroom

»  Cross-Cultural Communicatiog

Upon successful complg#®n of this course, the student will be able to recognize various cultural perspectives and communicate with people of different cultures.

Click here to launch this lessol

Do not navigate away from this page while the course window is running.

* BIRY > D3RR

HELP
Control Bar Buttons &MRY>D5HEA

@ Next « ROR=INED

NEXT navigates to the next page.

@ Back < HIDNR-INRD

BACK navigates to the previous page.

@ Ext <« LYAVERTYS *

EXIT allows you to exit the lesson. You may NOT exit during the End-of-Lesson Test.
@ Hep < ANVIR=Y (COIEHE)

HELP accesses a selectable menu of lesson features.

@ Menu < AT1—EIE

MENU permits you to access the menu of this course.
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Special Features

Special features may or may not exist in this lesson.
i Audio On/Off «— FEAY/AD

When available, the Audio icon will allow you to turn off or on the audio throughout the lesson.
persists throughout the lesson.

When lessons contain audio but no Audio icon exists, the volume is controlled by adjusting the
i Replay « REOR-S2UILA
When available, the Replay icon replays the media on the current page.

i Resources and Reference <« &R

This icon accesses a selectable list of supplemental information, Resources, and a list of sourc
i Glossary «— FHEEE

The Glossary icon accesses definitions of words used in this lesson.
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Introduction
Understanding of Cultural Diversity

Characteristics and Components of Culture

Cross-Cultural Communication Barriers
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Prejudice and Stereotyping
Improving Cross-Cultural Communication
Summary

End-of-Lesson Test
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Communication and Diversity

Introduction

The United States of America has often been referred
to as a "melting pot” when describing its culturally
diverse population. Although some people may say
Americans often pay too much attention to cultural
differences, it has never been similarities that have
caused problems. Effective cross-cultural interaction
means to be accepting of the fact that cultural
differences are a natural result of diversity. A diverse
population offers the opportunity to gain a better
understanding of humanity and one’s self. Diversity in
the workplace can be a valuable asset because it
introduces unique perspectives from which to view
traditional approaches.

This lesson will discuss the distinct characteristics of
diversity, culture, and cross-cultural communication in
American society. It will also discuss prejudice,
stereotyping, and ways to improve cross-cultural
communication in the workplace.

Communication and Diversity

Introduction

The objectives for this lesson are:

IDENTIFY characteristics of culture and cultural diversity.
IDENTIFY barriers to cross-cultural communication.
IDENTIFY the significance of and skills for improving cross-cultural communication.
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